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CONTRACT CREATION

AGENDA CREATION

WORK ORDERS

BENEFITS DETERMINATION

APPLICATION PROCESSING
Constituent Data Capture 
KeyServe takes constituent 
data collected from your web-
site or kiosks and delivers the 
validated information into your 
appropriate business systems 
in the correct format.  

Automated Business Processes
Workflow automates processes such as  
payment of invoices, contract creation, agenda 
creation, work orders, benefits determinations 
and application processes.

Automated Document Handling
From the content you manage to the actions 
you take with each document you can digitally 
create, retrieve, change and update everything 
from one central interface.

Automated Audit Trails
With a fully-automated system you have audit 
trails and role-based user security to help you 
adhere to government regulations and meet 
compliance requirements.

Field Capture
By implementing field reporting 
technology such as digital pens 
and scanners, KeyServe enables 
data capture in the field.

OCR Capture
Automate data entry from 
machine printed and even 
handwritten documents

Document Capture
No matter the format, location or size of your documents, forms, images 
or data, KeyServe offers a variety of effective data capture methods.

// Process/Workflow
// Capture // Archive

Archive and Retrieve 

KeyServe’s electronic document archival saves time, 

space and money through faster retrieval. It also  

permits electronic backup, ensuring redundancy and 

disaster recovery. The system allows multiple users 

from different locations to retrieve, view, print and 

distribute files. KeyServe can also be integrated with 

any line of business application to allow for seamless 

retrieval of documents from within the application.

Automated Retention 

Control the lifecycle of important documents through 

KeyServe’s capabilities. With the ability to create rules 

for how long documents are stored or flag “on hold” 

items, you’ll have a proven records management and 

retention system in place.

Constituent Data Access 

Through data access points such as your website or 

kiosks, grant document access to your constituents  

and improve the customer service you deliver.

KeyServe can help you automatically capture, index and store documents, enabling your 

employees and constituents to gain access to the documents they need.

KeyServe improves the way you handle your documents. You are able to electronically capture, 

process, store and manage every document generated or received by your organization or agency.

KeyServe automates your work processes to better suit the needs of your constituents.

Key Features

Open platform and architecture··
Integrates to your current systems without  ··
programming
Connects documents and data across existing ··
applications
Mix of central and remote capture options available··
Self-service portals for licenses, permits, requests, ··
research, public access to records
Retrieve documents via network or the web··
Electronic forms available via public websites  ··
or kiosks
Scalable to increase efficiencies enterprise-wide··

Field capture technology such as scanners  ··
and digital pens
Automation of agenda and minutes··
ESRI geo-spatial mapping software integration··
Redaction feature··
Security access features··
Ease of administration··

Key Benefits

Broadens employee and constituent access  ··
to critical information
Effectively captures the data you need in the  ··
field or office 
Captures digital images and documents··
Captures data from constituents online or at kiosks··
Shares data across systems, teams and  ··
departments in the office or the field
Constituents can access records and  ··
documents online
Significantly reduces manual data entry and  ··
associated human error rate

Decreases processing time with automated workflow··
Enables you to respond instantly to requests from ··
auditors, and maintain compliance requirements
Provide management with accurate productivity ··
statistics
Can be used and maintained with minimal IT ··
resources
Offers a complete end-to-end solution that is  ··
scalable enterprise-wide
Reduces storage costs by eliminating paper··
Documents archived in the event of a disaster  ··
Captures data from a large volume of documents··

KeyServe at a Glance
Plays Well with Others

KeyMark works side-by-side with IT directors and CIOs to tailor solutions that fit their exact needs.  
Our government solution integrates with virtually any line-of-business software regardless of platform, 
transforming existing applications into high-performing enterprise content management tools. 

These include:

ERP applications such as SAP, PeopleSoft, etc.··
Voter registration systems··
Case management systems··
CAMA systems··
RMS systems··

CAD systems··
ESRI GIS··
CityWorks··
Legacy systems··
SharePoint··

“Each of our departments is 

unique. KeyMark has been 

instrumental in designing and 

developing solutions that work 

for each department’s needs.”

Steve Collins  

Business Systems Division Manager  

Richland County, SC

Hear more from Steve Collins at 

www.keymarkinc.com/solutions/

industry/government/county- 

government  
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The KeyMark Difference

As a trusted industry source, KeyMark has been providing clients with customized  

document technology solutions since 1996. Our solutions have led to numerous industry 

awards and satisfied clients. We’ve partnered with many government agencies and we 

understand the demands you face in providing fast and efficient constituent service.

Yet KeyMark is so much more than just a solution provider. By paying close attention to the 

individual needs of our clients, we provide unrivalled solutions that are customized to your 

current operations, challenges and goals. Rather than merely serving as a software vendor, 

we take pride in our innovative solutions, fine-tuned processes, complex implementations 

and unparalleled support.

At KeyMark, every client is a priority. We stand apart by forging long-term relationships  

with our clients. Long after the implementation is over, we’re there for our customers, 

providing support and continuing education and training. If one of our clients experiences 

difficulty with their solution, we work diligently to solve their problem. 

In addition to frequent webinars and conferences, we offer an annual Government Summit 

to government agencies and offices. Attendees of this interactive forum learn the latest 

information about emerging technologies and solutions and how to significantly improve  

productivity and efficiency by implementing customized and scalable document management 

and capture technology. Email us at info@keymarkinc.com to be added to our Government 

Summit invitation list.

To Learn More

Whether you’re hoping to improve online public-record searching or capture data from a 

large volume of documents, we’d be happy to discuss how you can improve the service you 

deliver to your constituents. 

We would be more than happy to visit your office(s) for an on-site analysis. After examining  

your business processes, goals and obstacles, you’ll receive a detailed report that  

includes an analysis of your current business processes and recommendations on how 

document management and business process automation technology can be used to allow 

your agency to gain efficiencies. 

To receive a confidential on-site analysis, please contact 866.494.0500.


